Custom Work Orders and Form 8057

AT&T Southwest Region has changed its process for requesting Custom Work.  Effective December 01, 2014, CLEC should use Form 8057 only when requesting a move of a Network Interface Device (NID).  For all other Custom Work requests, CLEC should call its request directly into the center that schedules custom work according to the contact list in the following matrix:

	Custom Work Order Contacts by Market Area

	Market Area
	Area Codes
	Contact Number

	Dallas/Ft. Worth
	214, 254, 430, 442, 469, 559, 629, 647, 672, 682, 693, 817, 903, 940, 972
	888-321-8535 or 
888-321-8536

	Houston/South Texas
	210, 281, 361, 409, 713, 830, 936, 956, 979
	888-224-4827

	Central West
	254, 325, 432, 512, 806, 915
	866-200-4926

	OK/AR
	405, 417, 479, 501, 580, 870, 918
	877-957-7775

	KS/MO
	316, 620, 660, 785, 816, 913
	866-457-0777

	MO
	314, 573, 636, 660
	800-983-3233


For request to move a NID, Form 8057 begins on the next page.
8057 Form 

Southwestern Bell Telephone Company








 SW-8057    (Rev 6/16)

Ref : J. P. 46, PART 15

Retention Period - 3 Years

REQUEST FOR ESTIMATE OF COST AND AUTHORITY FOR CUSTOM WORK

PART I (TO BE FILLED IN BY CLEC)
Request For Estimate of Cost
Exchange:
     

Serial No.:
     
Authorization For Custom Work
Collection Center
     
1.
Name of Applicant:
     

Applicant’s Phone Number:
     

Name of Applicant’s Representative:
     

Representative’s Phone Number:
     
2.
Applicant’s Billing Address:
Street:
     


City:
     


State:



ZIP:
     
3.
Location and Description of Work (256 Character Limit):


4.
Date Customer Requests Work to be Completed:
Click here to enter a date.
See Reversed 
5.
Prepared By:
     
Preparer’s Phone Number:
     
Preparer’s Address
Street:
     


City:
     


State:
  


ZIP:
     
6.
Preparer’s Title:
     

Date Prepared:
12/1/2014

_____________________________________________________________________
PART II (TO BE FILLED IN BY LSC)

RCO:       
7.
Engineering and Construction Charges:

     
8
Contribution Factor at (%):


     
9.
Cost of Money:


     
10.
State Tax (%):


     
11.
County Tax: (%)


     
12.
Local Tax: (%)


     
13.
Transportation Tax (Texas Only): (%)

     
14.
Total Estimated Costs:


     
15.
Lead Time (In Days) To Establish Due Date:
    
17.
Remarks: (256 Character Limit)

     
18.
Prepared By


Preparer’s Phone Number:


Preparer’s Address
Street:



City:



State:



ZIP:

19.
Preparer’s Signature: __________________________________________________________


Preparer’s Title:

PART III (TO BE FILLED IN BY AT&T) 
Applicant’s Verbal Agreement to pay for work has been approved 
by the Manager BSC/RSC/VCRC:




 

It is satisfactory to proceed with the work:



 

Applicant has furnished letter or contract to pay for work: 
 

20.
Contract Price of:


     

Actual Cost:


     

Maximum Tariff Charge of: 


     
21.
Advance Payment Received:


     

To Be Billed After Completion of Work

     
If Work Is Contract Price and Estimated under $25,000, Billing May Be Regular or Special Bill Initiated by B/RSC.

If Work Is Contract Price and Estimate Over $25,000, Or If Work Is Actual Cost (Any Estimate), Billing Must Be Special Bill Initiated via FASW-6151.

If Work is NONREGULATED, Billing Will Be Initiated by Marketing.  Work Will Be Authorized On KCO  



22.

23.
Remarks (256 Character Limit)

     
24.
Prepared By


Preparer’s Phone Number:


Preparer’s Address
Street:



City:



State:



ZIP:

25.
Preparer’s Signature: __________________________________________________________


Preparer’s Title:

CLECs to complete form and email to:  ATTSWNon-LSRRequest@att.com
Contact TN: 1 800 357-5534 opt 1

8057 Form Part I             Example

PART I (TO BE FILLED IN BY CLEC)

Request For Estimate of Cost
Exchange:
Flanders

Serial No.:

Authorization For Custom Work
Collection Center
St. Louis
1.
Name of Applicant:
EU-Midtown Bank (CLEC - Some Telecom)

Applicant’s Phone Number:
314-555-3900

Name of Applicant’s Representative:
David Hamhocker X5678

Representative’s Phone Number:
888-555-0123
2.
Applicant’s Billing Address:
Street:
2001 Biltmore Room 123


City:
Arkansas City


State:
KS


ZIP:
65432
3.
Location and Description of Work (256 Character Limit):

Customer wants aerial cable buried due to remodeling construction at business location, 9876 Hilton Ave, Starlite, KS.  On-site contact Uta Hagen
4.
Date Customer Requests Work to be Completed:
12/25/2014

See Reversed 
5.
Prepared By:
LSC Personnel
Preparer’s Phone Number:
214-268-0000
Preparer’s Address
Street:
5501 Alliance Gateway FWY, Flr 1


City:
Fort Worth


State:
TX


ZIP:
76177
6.
Preparer’s Title:
Communications Consultant/Service Rep

Date Prepared:
12/1/2014
